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NOJIOXKEHHUE

0 KOHTPOJIE KAYeCTBa OKa3aHHA
IUIATHBIX IONOJIHUTEIHLHBIX 00Pa30BaTe/IbHBIX YCJIYT
B ['ocyaapersenHom G0KeTHOM JIOHIKOJLHOM 00pa30BaTENLHOM YYPeKAeHHH
aerckmii cag Ne 52 Ilpumvopckoro paliona Cankr-Ilerepbypra

1. O0mue NoIOXKEHAS

1.1. Hacrosimee Ilonoxenme omnpenenser cojepKaHHE H© PpEryJIHpyeT HAEATEIbHOCTH
IlNocynapcTBeHHOTO OMOKETHOFQ JOMIKONBHOTO 00pa30oBaTeNbHOIO YYPEKACHHS NETCKHM Cajl
Ne 52 TIpumopckoro paitona Cankt-IletepOypra (manee - OO) o KOHTPOIIO Ka9€CTBA OKa3aHUs
IJTATHBIX TOMOJHATENHHBIX 00pa30BaTeIbHbIX YCIIyT.

1.2. Hacrostmee lonoxenne (nanee [lonoxenue) pa3paboTaHo B COOTBETCTBUM C:

- 3akoHOM P® o1 29.12.2012 r. N 273-®3 «0O6 obpazosanun B Poccmiickoit Denepanum»;

- I'paxxnasckum Konexcom Poccuiickoit ®enepanyn;

- 3ak0HOM P® ot 07.02.1992 1. Ne2300-1 «O 3anmmTe npaB HOTpeOUTEIEH»;

-Ilpapuiamm OKa3aHWs IUIATHBIX OOpPa30BATENBHBIX YCIYT, YTBEPKAEHHBIMA IMOCTAHOBIICHHEM
[IpaButenscTBa P® ot 15.08.2013 1. Ne 706;

- Vcrasom TocymapcTBeHHOro OIO/DKETHOTO JOMIKOJNBHOTO 00pa3oBaTelIbHOIO YUPEKICHUS
nerckmii cay  Ne 52 TNpmmopckoro paiiona Cankt-IletepOypra.

1.3. Hacrosunee Ilonoxxenuwe Bcer/ia MOBOJAWTCH /0 CBEACHHS 3aKa3umKa NPW 3aKIHOYCHUHU
JTOTOBOPA Ha OKa3aHWE TUIATHHIX 00pa3oBaTeNbHBIX YCIIyT.

2.OCHOBHBIE IOHATHS

2.1. B macrosiniem [lonoxeHu#n IPpAMEHSIOTCS CIIEAYIOIMHE OCHOBHBIC TIOHATHS

- «3aKa3z"mK» - Qusmyeckoe W (WIK) IOPUANIECKOE JIMIO0, MMEIOee HaMEepEeHHE 3aKa3aTh MO0
3aKas3pIBalONiee IUIaTHBIC 00pa30BaTeNbHbIE YCIYTH JUIL ce0s WM MHBIX JIMII Ha OCHOBaHUM
JIOTOBODA;

«UCIIONHUTENH» - obOpasoBarenbHas OPTraHW3aMHUs, OCYHIECTBIIOMAs 00pa3oBaTEIbHYIO
JIEATETFHOCTD U MPEOCTABIISIONICe IIATHRIC 00pa30BaTEIbHBIC YCIIYTH BOCIHTAHHUKY

- KHEJOCTATOK TIATHBIX 00pa30BaTEbHBIX YCAYT - HECOOTBETCTBHUE IUIATHRIX 00pa30BaTeIbHBIX
YCIIYT Wi 00s3aTeabHBIM TPCOOBAHUMM, IPELyCMOTPEHHBIM 3aKOHOM JIM0O0 B YCTAHOBJICHHOM UM
TOPSIIKE, WM YCIOBHMSM JOTOBOpa (NP WX OTCYTCTBHH WJIM HENOJHOTE YCJIOBHN OOBIYHO



TPCABABIIEMEIM TPEOOBAHUSM), MM HEIIM, JUIS KOTOPHIX IUIATHBIE 00pa3oBaTenbHbIE YCIIYTH
OOBIMHO WCHONB3YIOTCA, MM LIEISM, O KOTOPBIX HCHONHHUTENH OBLT HOCTABICH B M3BECTHOCTD
3aKka3svMKOM IpH 3aKOYCHUM IOTOBOPA, B TOM YHCIE OKA3aHWS UX HE B IIOJIHOM obOneme,
IPE/yCMOTPEHHOM 00pa30BaTeNLHEIMY HPOTPAMMAMH (9aCTHIO 00pa3oBaTeNbHOM IPOrPAMMEI);

- «CYIIECTBEHHBI HEJOCTATOK IUIATHEIX 06Pa30BaTENBHEIX YCIIYT» - HCyCTPaHUMBIA HEJIOCTATOK,
I HEOCTATOK, KOTOPHIH HE MOXKET OBITh yCTpaHeH Ge3 HecopasMEpPHBIX PacxojioB WM 3aTpat
BPEMEHHU, WM BBISABJIACTCS HCOAHOKPATHO, WK MPOSIBIIETCS BEOBS IOCIIE €ro YCTpaHESHUS, WK
ApyTUe oA0OHbIE HEIOCTATKH,

- «BOCIHTAHHHK) - (QH3HIECKOE JIAIO, OCBAMBAIONIEE 00pa3oBaTeNBHYIO IIPOrpamMMy;

- (IUIaTHBIE 00pa30BATENBHEIC YCIYTH» - OCYHICCTBIICHHE 00pa3oBaTeNBHOM AEATENBHOCTH 110
Sa/laHMsIM M 32 CHET CPeCTB (HM3MYECKMX X (WiM) IOPHIMYECKAX JIHI IO JIOroBopaM 06
00pa3oBaHuy, 3aKIFOYAEMBIM IIPH IPUEME HA o0yueHue (zasee - JOroBop);

- «CpefcTBa OOy4YeHHMs ¥ BOCHHTAHWS» - IPHOOPEL 000py/IoBaHME, BKIIO4AS CIIOPTHBHOE
00Opy/IOBaRHE K HHBEHTAPh, HHCTPYMEHTEI (B TOM gmCHe My3bIKaNbHEE), YUeOHO-HAITIEIHbIC
HOCOOHS, KOMITBIOTEDEL, HHPOPMANFOHHO-TEICKOMMYHUKAIOHHBIE  CETH, anmaparHo-
IpOTPaMMHBIC ¥ ay IMOBU3YANLHBIC CPEJICTBA, NEYATHRIE W 3NICKTPOHHEIC obpazoBatensabie U
HH()OPMANHOHHEIE PECYPCH] M WHEIE MaTepHABHBIE OOBEKTH, HEOOXONUMBIE Ui OpraHU3auH
00pa3oBaTeNbHOM NEATENBHOCTH,

- «Ka9ECTBO 00Opa3’OBAaHMS» - KOMILIEKCHAT XapaKTEpACTAKA 00pa3oBaTeNbHON JEATEIbHOCTH
HOATOTOBKH  OOYYarOMIETOCSs, BHIPAKAIOMAS CTENEHh HX COOTBETCTBHS theneparbHBIM
TOCyNMapCTBEHHBIM ~ 00pa3soBaTeNBHBIM  CTaHJapTaM, denepansHBIM  TOCYHApCTBEHHEIM
TpeOOBaHUSM U (MIM) HOTPEOHOCTSM (GU3AIECKOTO HITH IOPHJIAYECKOro JIMIA, B HHTEPECax
KOTOPOTO OCYIECTBIsIETCA 4 00pa3oBaTeNbHas e TENBHOCTD, B TOM GHCIE CTENCHD JOCTIKEHHS
IIAHAPYCMBIX PE3YJIBTaTOB 00Pa30BATEIHHON NPOrPAMMEL

- (KOHQIEKT HHTEPECOB IIE/IATOTHYECKOTO0 DabOTHUKA» - CUTyalus, IIPH KOTOpO# y
TICarOru9ECKOr0  PabOTHUKA HPH OCYMECTBIEHAH WM IPOQECCHOHANBHON NeSTEIBHOCTH
BOSHUKACT JIMYHAS 3aWHTEPECOBAHHOCTH B TONYYCHWH MATEPHANBHON BHITOMLI WA HHOTO
HUPCHMYIIECTBA W KOTOpas BIMSET KM MOXET NOBIMATh HA HAMIEKANlee WCIIOTHEHIE
IIe/JArOTHYECKUM PabOTHUKOM MPO(ECCHOHANBHBIX O0S3aHHOCTEH BCIEICTRHC IPOTHBOPEYNS
M@y ero IMIHOH 3aUHTEPECOBAHHOCTHIO H HHTEPECaMu 00y Jalomerocs, ponurenel (3aKOHHbLIX
IPE/ICTABHUTENCH) HECOBEPIICHHOJIETHIX 00y JAIOIIXCSL;

- (HCE3aBUCHMad OLCHKA Ka4eCcTBa 0Opa3sOBaHHWs)» - OIEHKA Ka4ecTBa 06pa3OBaHys, KoTOpast
OCYMECTBILIETCA B MOPSZKE, IpefycMOTpeHHOM PenepansrbiM 3aKonoM «O6 o6paszoBanvy B
P®y», B oTHOmeHHM oOpraEmzamui, OCYINECTBISFOIIHX 00pa3oBaTeBLHYI0 ACATENBHOCTh, W
PeamM3yeMbIX WMMH OOpa3OBaTENbHBIX HPOIPAMM B NENSX ONPEAENEHHS COOTBETCTBHS
IIPEIOCTABNAEMOr0 0Opa3oBaHus MOTPEGHOCTAM (BU3MIECKOTO THNA IOPHIUYECKOTO JIUIA, B
MHTCPECax KOTOPBIX OCYHIECTBIACTCS 00pazoBaTebHas AeSTENLHOCTD, OKA3aHUs MM COJIEHCTRIS
B BEIOOPE OpraHU3alyiH, OCYIIECTRISIOMEH 00pa30BaTENbHYIO NSATENLHOCTD, B 00Pa3oBaTebHOIN
POrPaMMBI,  TOBBINCHHS  KOHKYPEHTOCHOCOOHOCTM — OPraHW3allii,  OCYIECTBIISIONUX
00pa3OBaTENbHYIO ACSTEIBHOCT, M PEANH3yeMBIX HMH 00pa3oBaTeNBHBIX MPOrpaMM Ha
POCCHUCKOM M MEX/YHAPOJHOM PHIHKAX.

3. Lenb W OCHOBHBIC 3a/[a9é KOHTPOJIS KA9eCTBA OKA3AHWS ILIATHBIX JIOTIONHUATETBHBIX
00pa3oBaTENBHBIX YCIYT.



3.1. lenpro KOHTPOJS Ka9eCTBA OKA3aHMS IUIATHEIX obpasoBarensHbIX yeayr B OO sBusercs
obecriedeHre NpaBa 3aKa39INKa U BOCIATAHHNKA HA HOJIy4€HHUE IATHBIX 00pa30BaTeNbHbIX YCIIyT
HaJIeXAIIero KayecTsa.

3.2. OCHOBHBIMH 33/Ja9aMH KOHTPOJISI KAYECTBA OKA3AHHS [UIATHEIX obpaszoBarensHbIX yeuyr B 00
SBJISIFOTCS:

- ONEHKa coOmonenus TpeGOBaHME 3aKOHONATENHCTBA 06 00pa30BaHUM, TPABHI OKa3aHUS
ITATHEIX 00Pa3oBaTENBHBIX YCIIyT, AHBIX JEHCTBYIOMHAX HOPMaTHBHO-IIPABOBEIX aKTOB B cdepe
oOpa3oBanus;

- OIEHKAa COOMOREHWs TpeGOBaHWH JIOKATBHBIX HOpPMaTUBHHIX akToB OO, perymmpyromux
OKa3aHWE NIIaTHBIX 00pa30BaTENBHBIX YCIYT;

- OIleHKa cOOMoIeRTst TpeGOBaHMIA IOFOBOPOB HA OKA3aHHE ILIATHBIX 00pa3oBaTeNBHbIX YCIIYT; -
COOIIOZIEHNE IPaB 3aKA3YNKA ¥ BOCIIMTAHHHKA IpH OKa3aHWH IUIATHBIX 00PA30BATENBHEIX YCIIYT;
- IOJIy9C€HHUE NOCTOBCPHOM MHPOPMANHN O KAYECTRE OKA3AHNS IUIATHEIX 00pa30BaTENBHBIX YCIIYT;
- AHad3 Ka9eCTBA MCIONB3YEMBIX PECYPCOB (KaJpOBBIX, MaTePUANbHO-TEXHAYECKAX, WHBIX) B
IIponecce OKasanys INIATHBIX 00Pa30BATENBHEIX YCIIYT;

- Pa3paboTKa NpemIOXeHWIi W MeponpHUsATHi, HAlIPAaBJICHHBIX HA YCTPaHCHWE IIPHYHH
BO3SHMKHOBCHHS HEJOCTAaTKOB M(WJIM) CYMIECTBEHHBIX HEOCTATKOB TLIATHEIX 00pazoBaTeNbHBIX
YCJIYT, MOBAIMICHUE KAIECTBA OKAa3hIBAEMBIX ILTATHBIX 06pa30BaATEIBHEIX yChyT;

- OmpejeneHre MOTpeOHOCTeH menarorndeckux paGOTHUKOB, 3aeHCTBOBAHHEIX B OKa3aHuu
IJIaTHBIX 00OPa30BaTENBHBIX YCIIYT, B OMONHATEIHHEIX NpOGECCHOHATHHBIX 3HAHUAX;

- BHCZIPCHAC MOTHBAIMOHHBIX MEXaHW3MOB IIOBBIIICHUS MPOPECCHOHATBHOM OTBETCTBEHHOCTH
NEaroruIeckux pabOTHUKOB, 3a[€HCTBOBAHHbIX B OKA3aHHMHA ILTATHEIX 00pa30BaTeNbHBIX YCIYT;
- BBUIBJICHUE 30H HE3((EKTHBHOCTH B MPOHECCE OKA3ZAHMS MIIATHEIX 00pa3oBaTeNbHEIX YCIIYT,
Pa3paboTKa ¥ NPUHATAE MEP 110 UX YCTPAHESHHIO,

- pa3paboTKa KOPPEKTHPYIOMMX U Py P NALOIIHX JeHCTBRUIA,

- U3y9IeHHE ¥ 00eCIIeUenne Y I0BICTBOPEHHOCTH HOTPEOHTENEH LIATHRIX 00pa3oBaTENBHEIX YCIyT
HX KaYECTBOM.

4. OOBeKT, comepxanme, POPMBL, METOMEI W JOKYMEHTAIS KOHTPOJII Ka4decTBa OKa3aHUs
IUTATHBIX 00Pa30BATENBHBIX YCIYT.

4.1. OGbeKTOM KOHTPOIIS Ka9€CTBA OKA3aHMS IUIATHEIX obpazoBarensHbiX yeuyr B OO sBisercs
0bpasoBatenbHas JEITENBHOCTD, OCYIECTRISIEMAs 10 3aMAHMSIM ¥ 24 CUET CPELCTB PHU3UIEeCKHX
U (W) JOPH/MIECKAX JHI [0 JOTOBOPaM 06 0Opa30BAHWH, 3aKIIOYACMBIM npu npuéMe Ha
obygenue.

4.2. CopmepxaHWe KOHTPONS KadecTBA OKA3aHHS ILIATHBIX obpazoBarensHbx ycuyr B OO
OIPCACIICTCS. B COOTBETCTBAM C 3aja4aMU ¥ OCOOEHHOCTAME MaHHOTO KOHTPOIS, YKA3aHHBIMY
COOTBETCTBEHHO B 1I. 3.2. U B pazjene 5 HacTosimero ITonoxeHus.

4.3. Ilpu OoCymecTBIEHMH KOHTpPOJNS Ka4eCTBA OKA3AHHUS IUIATHBIX 00pa3oBaTeNbHBIX YCIIYT
UCTIONE3YFOTCS (POPMBIL, METOBI, BUABL, IIPOLIENYPHI M JOKYMEHTAIHS KOHTpOJIA, npuaaTEIe B 00
AU BHYTPCHHETO KOHTPOJISK 32 KaY€CTBOM 00pa30BaTelbHOM JeSTENLHOCTH.

4.4. lleproOAWYHOCTD KOHTPONS KAYECTBA OKA3AHUS IUIATHBIX 00pa3oBaTENBHBIX  YCIYT
PETTAMCHTHPYIOTCA COOTBETCTBYIOMMM IUIAHOM (HIM DAsAeNoM OOIIEro milaHa BHYTPEHHHX
KOHTPOJILHBIX MEPOTIPHATHIA), a Takke NpuHATEIME B OO TOKATLHBIMEA HOPDMaTUBHBIMY aKTaMU
O MPOBE/ICHAIO BHY TPEHHETO KOHTPOJIA 332 Ka9€CTBOM 00pa30BaTe/IbHOM eI TeNbHOCT.












